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Abstract: Small and micro enterprises are an integral part of China's national economy and play a very important role

in guarantee the stable economic growth. Therefore, promoting the informationization of small and micro enterprises will

help them to keep the old customers loyalty while developing new customers, reduce marketing costs and promote the steady

improvement of sales. Based on this goal, the author proposes the development principles of CRM (Customer Relationship

Management) system for small and micro enterprises in this research, and provides the software platform and tools for

developing the CRM system, and the key points of the outline design and construction of CRM system as well.

Keywords: small and micro enterprises; CRM system; prototype system; profile design

1 3| = (Introduction)

AR, VBN ZMEAETT NG AT EEGEGEK, REVN
ol B RETRI A I H, TEQIEME . Binghil.. =&
Mo R RE T BA R R RENER", ARSI
ICRM AR Gei @Mk g, $2murkmn . st Jr s
TR .

2 & JEN(Development principles)

T K — A3 A /A i A ) CRM 3R 4t 6 20 38178 3X )L
ANE: (DPEREIRRR, OB ER T, &P EBE R,
BEEH, WIHERNEHNE R RS S AT R
WA R GEAE AT Y FUC SR B 0 B R SR B BRI R R
E1T, BT RENTEE. QEBMASE, BT EARTE
BRI CRMBES R T B /R, BT ik

i, wig, Wik, AERET, REAMHAF. )Rk
far, WHIGENEETT, AAmENIRIESCRMAL AR M.
(DRBARF R, MBARGIH . X FMBEREE H TR, 1
TEHAFNAT . G)EEnTY g, TR, AE AR Mg
PEAIEAAD, R 4 5% 5128 CRM &R G #4738 1 1t
Bk, Thee/MEReekat, BMBIhRERLE . S5 MY ARG
A5k,
3 FEIFES T E(Development platforms and tools)

SR R EARTS, v R BB/ SR E
/M CRM ARGk (4 R 451

TEARL A AR BT R M BE BE ST . T RE S0 A 52 %
HEIT, WebW IS TR EM AR, 5IREESHWeb
ARG R FAAGEARET, RURHT B TIF & Web

FAETH . PR 201 TAE LR E TR RE & X RGP (2017XSG15).



HBEHTH ATy,

INBUR L P % R AR S S "

W3t R T3S M SO R B (P8 H & 51R, EEAET
LAMP, Java/J2EEFfIASP .NET#H: =M H4F 4.,
1 KIWAWebARMERREFEHE—R
Tab.1 List of main software platform combinations for
web development
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4 W& BFR#EiA(An overview of development
objective)
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Fig.1 Improved business flow chart based on CRM
system of small enterprises
5 MBLEH—TNEHIPEM (Network structure-
top level topology)
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Fig.2 Network architecture of CRM system (including

EC system) of small enterprises
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Fig.3 Overall function module structure of CRM system
for small enterprises

7 BR{4EE A B R (Software call level)
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Fig.4 Software call level
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8§ ZREE{EEEI(Selection of software and hardware)
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Fig.5 System technology selection
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