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Abstract:There are some contradictions among the three groups of residents,merchants and property in many

communities due to economic interests,and the property services also become more difficult to carry out.In order to solve

these problems,the property service enterprises can take the lead and construct a community life service platform through

the WeChat public platform,integrate the resources of community residents,merchants and property companies.It not only

improves the survival and profitability of merchants,but also provides convenience to community residents.At the same

time,it can help the property service enterprises to carry out their work better and achieve the win-win situation among the

three parties.Finally,the construction of the platform helps construct a positive community life service environment.It has

practical significance and promotion value.
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