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Abstract:There is always a great demand of medical and healthcare resources in middle-aged group,but it is difficult

to match the medical and healthcare provider with the demander for a long time,hence the resources are wasted sometimes.

The design and implementation of VCMS hotline subsystem will surely improve this situation.In this system,hotline

operator can record the demand of users and the VCMS system will dispatch the demands to appropriate providers.In the

meantime,workload account of operator,hotline manager settings,hotline settings are also provided by system.During the

design period of system,Rule Based Expert System(RBES) and Role-Based policies Access Control(RBAC)with inheritance

is adopted to optimize the process and decouple modules of system.
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2 HEXF A (Introduction of related technology)
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3 E RS WFAGIZIT(Requirements analysis and

use-case design)
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Fig.1 Roles and main user cases of hotline service
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4 Z ¥ iE T (Core design of the system)
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Tab.1 Roles table in database

FBA TR
Rolename A FR, . role AT R
Description A B B AR

Type feETHAAEREN NAA
Superrole AERLAE, LMK

Rank IRENEE N 4
Abstractflag it SRR YA
Editableflag Pl I I A DA
Comment HALHRE
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%2 Permissions&x &1

Tab.2 Permissions table in database

TBH TR
Permissionname RRRAFR, W1 “EHER AR
Description ALRRAA
Resources AR R P T B
Type SREZG, HIn “menu”
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Tab.3 Rolepermission table in database
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Fig.2 Permission authentication process of system
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Fig.3 Typical architecture of an event—processing system
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